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Share of businesses using Al across functions today - and expectations for the future

92% of respondents consider that Al will affect the industry

Sales, Marketing and Customer relations

54% 86%

0% 50% 100%

Event production

27% 62%

0% 50% 100%

Other support functions

24% 54%

0% 50% 100%
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( Will affect the industry ) [ We already use ]

Research & Development

49% 82%

0% 50% 100%

Human Resources

16% 57%

0% 50% 100%

Finance and Risk management

15% 54%

0% 50% 100%
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